
Assess and Provide Services for Clients with Complex Needs

(Also known as Unit of Competency CHCC416B)
Frequently Asked Questions
What will I be learning?

The training unit, Assess and Provide Services for Clients with Complex Needs, provides participants with the skills necessary to assess and deliver services to clients with complex needs in Community Information and Support Centres. (CISCs).
What does this qualification allow me to do?

It enables participants to work as volunteer interviewers in a CISC.
How is the course structured?

The course includes:

· Working in a Community Information and Support Centre

· Interpersonal Communication, Interviewing and Client Assessment 

· Agency Procedures

· Practice Guidelines, Ethics and The Law

· Complex Situations

How many hours are involved?

The total number of hours is 50, 36 hours in class and 14 hours of supervised on-the-job training in a CISC.

How long will it take to complete?

The 36 hours of training in class normally is scheduled over 6 days. The delivery may vary according to the needs of the group.
Are there any pre-requisites?

There is no pre-requisite qualification but literacy skills and an initial interview and acceptance as a volunteer by the Manager of a CISC are required.
How much will it cost me?

There is usually a charge for the training. Those on a concession receive a concession rate.  Your manager can provide information about the training cost.  Some agencies may also cover this cost or make arrangements about payment once a participant has been selected for the course. 
Are there any tests or assessments?

Students are assessed throughout the training by observation within the classroom setting, working as part of a group, participation in class activities, on-the-job requirements and the completion of workplace activities.  Most of the assessments can be completed during on-the-job placement at the agency.
What qualification will I receive?

This is a nationally accredited course and as Community Information and Support Victoria is no longer a Registered Training Organisation (RTO) it has an auspice arrangement with GippsTAFE to deliver this training.  GippsTAFE will therefore  issue a Statement of Attainment on successful completion of this module. Some of our member agencies set up their own training sessions under a sub-contract arrangement. There are also other RTOs which deliver the training and issue their own Statements of Attainment. 

Can this training be used to provide a pathway to other training courses?

The training is nationally accredited and entitles trainees to a Statement of Attainment, and may offer a credit into courses within the Community Services Training Package at other Registered Training Organisations, eg at a TAFE College.
Is there any Recognition of Prior Learning (RPL)
If participants have a previous qualification or experience in a similar field of study, they may apply for RPL.  Relevant documentation needs to be prepared and presented as evidence of your current competencies against the competencies covered in the course.  Information on the RPL process and cost involved can be requested when you have an initial interview with the Manager or Coordinator at the CISC. There is also the  alternative CISVIC’s recognition of higher qualifications. (See final note in this Kit.)

Who will be teaching?

Training organisations are required to employ qualified trainers who are experienced in working with adult learners to conduct teaching and assessments. 

What are the national requirements for trainers/assessors of accredited training?
Trainers and assessors have Certificate IV in Workplace Training and Assessment or its equivalent.  In addition, they also have qualifications within their subject area, and relevant community experience, at or above the level they are teaching or assessing.
How do I book?

All course bookings are made by the Manager of a CISC using the GippsTAFE Registration/Application form.  It is advisable to book early. 
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